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Detect a connectivity problem with a household Internet connection 
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Determine a contact point 


210 


M 








Attempt to connect to the contact point 
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Attempt successful? 
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Establish a communication connection with the contact point, where the 
communication connection is not the Internet connection 
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Convey a problem notification to the contact point through the 
communication connection 
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Provide at least one option for troubleshooting the problem 
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Receive a selection of one of the troubleshooting options 
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Perform an action relating to the Internet connection based on the 

received option 
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